Data in Motion:

Collected, Connected, Deployed

FIELDBOSS + CEDES Elevate is where
smart elevator data meets powerful field
service. This integration helps elevator
companies boost safety, cut downtime,
and stay ahead of maintenance issues
before they become problems.
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Fewer False
Dispatches

Validate alerts
before sending
a tech—save

time, save money.

Improved
Elevator
Uptime

Faster detection
and dispatch
means less
downtime for
your customers.

Higher
Mechanic
Productivity

Equip your team
with the context
they need to
work smarter.

Real-World Wins

@)

Automated
Workflows

Turn issues into
actions with
minimal manual
Intervention.

Built-In Audit
Tralls

Simplify
compliance and
build trust with
clear service
records.

Customer Trust

Grow your
business by
maintaining
lasting

relationships with

building owners.

CEDES Elevate is a sensor-based
monitoring platform that captures key
elevator performance data — shutdown
events, door delays, ride counts, vibration
patterns, and environmental anomalies.
Through APl integration, FIELDBOSS

turns this real-time data into action.

The FIELDBOSS-CEDES
Contractor Advantage

Closed-Loop Service Automation

Go from alert to resolution seamlessly.
Every step Is tracked from beginning
to end.

Built-In Workflow Compatibility

The integration fits right into the tools
your mechanics and office staff already
use.

Two-Way Data Sync

FIELDBOSS pushes resolution data back
to CEDES, helping improve future alert
accuracy and insight.

Contact Us to
Learn More
about our
Partnership

CEDES |1 FIELDBOSS




Connecting Insights to Actions CEDES> |1 FIELDBOSS

for Smarter Elevator Service

FIELDBOSS + CEDES connect real-time elevator insights with responsive service execution. From the first alert to
final resolution, every step Is automated and tracked ensuring nothing falls through the cracks. It's a closed-loop
system that helps elevator companies act faster, boost safety, and keep equipment performing at its best.

How It Works

Detection

CEDES sensors monitor
elevators for anomalies
and shutdowns.

v CEDES

Alert Created ELEVATE

When CEDES detects
a shutdown or
actionable event, an
Alert Notification is
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System triggered and sent to
§ FIELDBOSS via API.
Requirements:
e Requires FIELDBOSS ¢
Version 7.0 or
qualified early access Integration Feedback Loop
Triggered Resolution Data is
e Requires onboarded FIELDBOSS creates an automatically pushed
loT-enabled light Alert Notification back to CEDES to

improve their alert
modelling and
reporting accuracy.

record, linking it to the

curtains from CEDES correct elevator asset.

e Pilot testing

supported via l
Sandbox or Dev

environments
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: Mechanic receives job
Office Users will create . : _
a Work Order and —> via mobile app:

Dispatch a Mechanic e Confirms elevator
status

e |Logs parts used, root
cause, and actions
taken

e |ndicates whether
the alert was
resolved, or If
follow-up is required
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