
„By installing CEDES Elevate, we significantly increased the capacity 

and availability of the elevators in a short period of time. The ongoing 

benchmarking allows us to identify and optimize logistical processes 

and issues in hospital operations. We haven’t come close to achie-

ving this with any other products we tested. Based on the results 

from pilot installations, we have equipped additional elevators with 

CEDES Elevate. Our goal is to integrate all elevators in order to gain 

a global view of the critical infrastructure.“

In hospitals, efficient patient transport directly impacts care quality and staff productivity. When every minute 

counts, reliable elevator operations become critical. The FACT Group offers consulting and services to support 

reliable operations in over 230 healthcare facilities. In search of a solution to improve the availability and perfor-

mance of their elevators, FACT decided to implement our remote monitoring platform – and got measurable 

results from the start:
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24/7 elevator health monitoring 
Advanced monitoring enables you to detect and fix issues early to prevent 

shutdowns, reduce downtime and extend the life of your equipment. 

Smart traffic insights
Tracking elevator usage reveals where problems occur and how people move 

through the building, allowing managers to improve service and passenger flow.

All assets under control
Based on data collected by light curtains, this controller-agnostic solution can 

be installed in any elevator, regardless of its brand, model, or age.

Capital planning confidence 
Equipment and traffic data provide a clear picture for smarter budgeting and 

long-term investment decisions.

Learn more  
about our solution

Predictive maintenance 
with CEDES Elevate


